
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

  
 

  

Continuing Education:  

Certificates of Attendance 

 (7 hours) will be provided for  

use in continuing education  

documentation.  

 

For information on upcoming 
continuing education events, 

please visit our website: 

www.naswar.org 
 
 

NASW Mission Statement 

NASW is a membership organization that 
promotes, develops and protects the 
practice of social workers. 
NASW also seeks to enhance the effective 
functioning and well-being of individuals, 
families, and communities through its 
work and through its advocacy. 
 

 

Arkansas NASW Mission Statement 

The mission of the Arkansas NASW is to 
support, promote and advocate for social 
justice, social work practice, and the 
social work profession to enhance the 
effective functioning and well-being of 
individuals, families, and communities. 

 
 

 

 

 
 
 

National Association of 
Social Workers 

Arkansas Chapter 
 

 
Invites you to attend  

 

How to Improve Your 
Effectiveness Without 

Hardly Trying 
 

 

September 17, 2010 
 

Presented by 
 

Scott D. Miller, Ph.D. 

 

 
This workshop will be held at the 

 
St. Vincent Health System 

Center for Health Education 
Main Auditorium 

#2 St. Vincent Circle 
Little Rock, Arkansas 
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It’s not a pretty picture.  Available 

evidence indicates that the effectiveness of 

psychotherapy has not improved in spite of 

100 years of theorizing and research.  

What would help?  Not learning a new 

model of therapy or the “latest” so-called 

“evidence-based” treatment approach.  

And no, not attending another CEU event 

or sorting through that stack of research 

journals by your desk.  A simple, valid, 

and reliable alternative exists for 

maximizing the effectiveness and 

efficiency of treatment based on using 

ongoing client feedback to empirically 

tailor services to the individual client needs 

and characteristics.  Research on the 

approach conducted at multiple sites across 

a wide range of clients and presenting 

complaints indicates that clinicians can 

improve the outcomes of most cases most 

at risk for failure by as much as 65% 

without having to change their preferred 

treatment approach or learn any new 

treatment techniques. 

 

 
 Learn the research-based factors responsible 

for client change in treatment, regardless of 

professional discipline or preferred treatment 

model. 

 Learn systematic ways to assess the clients’ 

perceptions of progress and satisfaction so that 

therapy may be empirically tailored to the 

individuals’ needs and characteristics. 

 Learn simple and reliable methods for 

evaluating process and outcome in treatment. 

 Learn how to describe three ways for therapists 

to use the information about session-by-session 

impact to enhance the services they are 
delivering to clients. 

 
 
About the Presenter: 

Scott Miller, Ph.D.  is the co-founder of the Institute 

for the Study of Therapeutic Change, a private group 

of clinicians and researchers dedicated to studying 

“what works” in mental health and substance abuse 

treatment.  Dr. Miller presented his seminar, “What 
Works” in Therapy: Translating 40 years of 

Outcome Research into Strategies for Effective 
Clinical Practice, at our 2009 Annual Conference.  

The information he shared and his style of 

presentation “wowed” our audience so we have 

invited him back to Arkansas to share his knowledge 

and expertise with you. 

Late Fee & Refund Policy: 

 Registration is limited, so early registration is 

recommended.  

 After August 27, 2010, please submit the 

late registration fee.  

 

No refunds will be made after  

August 27, 2010. 

 

Registration Information 
(Check One) 
 

NASW Member 
       

Regular Member                                   


Student Member 

 

              After 8/27 

 
$100      $140 

 

$  50      $  75 

  

 
 

 

Non-NASW Member 
  

Regular Non-Member 
      

Student Non-Member 

 
 
 

$150      $195 
 

$ 75       $100  

 
 

    $324 

 $224 

 

 

 

    

Name 

Address 

 

 

Daytime Phone 

E-mail 

 

Payment Information 

Make checks payable to: NASW-AR  
 
If paying by credit card, please  
complete the form below: 
 
 
Card Number                                           Exp. Date 

 
Name on Card                                         Card Type 

 

 
 

 

 

Mail completed form 
and registration fee to: 

 
NASW-ARKANSAS 
1123 S. University Ave. #1010 
Little Rock, AR  72204 

                                                            
                                                                   (Stress Doc) 

                                   

Registration & Coffee 
8:00 am 

 
Seminar 

8:30 am- 4:30 pm 
 

*There will be a one-hour lunch 

break; lunch is on your own 


